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( B&EE ) BA — California State University ; (B&FE ) BS — Eastern lllinois University ; MIM
MA — University of Sheffield, TESOL — American Graduate School of International
Certificate — Anaheim University Management; MATESOL — University of
(ZPI9H ) ISASES , EFL/ESL, Illinois Urbana-Champaign

Communication Apprehension (CA), (EMPE) SASES, Curricular
Language Anxiety (LA), Willingness to Innovation, English for Specific Purposes,
Communicate (WTC), Language Learning Business English
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